
Financial Service Robot 

Features 

1. Financial services 

- Pay tax, utility and credit card bills 

- Do an account transfer, Balance Inquiry, Check transaction 

history, Pin Change and more 

 

2. Advertising and Information 

- Engage with customers through a new self-service channel  

- Provide various information on product campaigns, weather 

and more 

 

3. Smart Escort service 

- Customer escort service to a requested destinations within 

branch 

- Provides directions to a customer through the UI  

 

4. Tickets and Entertainment 

- Issue and validate various types of tickets and coupons 

- Includes applications such as photography and more 

 

5. Interaction with customers 

- Displays different expressions based on situations, providing 

amusement and friendliness 

- Adjustable height by customers 

Dependable Customer Service: 
We understand the importance of speedy resolution to 
any issues arising in the operation. 
Our representatives offer real solutions with real results 
for maximum return on your investment. 

Innovative, Interactive and Intelligent robot built for financial institutions 
will attract customers into branches and create unique and friendly 
customer experience. 



Financial Service Robot 

Size 
• Dimension : 600 x 680 mm  
• Height : 1220 ~ 1400 mm 
             (adjustable) 
• Weight : about 80Kg 

Power module 
• Charge-time : 4 hours  
• Operation-time : 8 hours 
• Battery : Normal 25.9V/53Ah  

User Interface 
• TFT LCD 15”  
• Touch screen 
• Robot Eyes TFT LCD 3.5” 

Mobile-base 
• Drive-wheel : 2-wheel  
• Velocity : 0.5m/sec 

Payment module 
• Magnetic card reader (MCR)  
• Ticket printer 
• NFC(Near Field Communication) Reader 
• Wireless modem (WCDMA) 

System Platform 
• Microsoft ® Window XP ® 
platform 
• Control B/D : Embedded DSP 

•Eye 

• Bumper        
  sensor 

•15” touch screen 

• MCR 

• Ticket printer 

• PSD sensor 

• Laser scanner 

• Camera 

• Mic. 

• NFC Reader 

• Emergency button 

• Ultra sonic sensor  

• External  
  antenna 

• Touch sensor 
• Touch LED  

• Adjustable  
  height 

• Mobile-base 


